
Does
Programmer

Show
Htg On?

Is Programmer
Display On?

Is 230Vac
present at
Htg N/O
on PCB?

Is Motorised
Valve

Open?

Does Boiler
Have 230Vac

on Switched Live?

Does End Switch 
Have 230Vac

on Both Sides?

Boost Htg by pressing
the + key or

goto engineer setup
options menu.

Replace
Motorised

Valve

Possible Boiler Fault!

or Boiler Lockout!

Check Supply

Wiring to Boiler!

Check all Screens are 
Joined from programmer to 

RS & Test Again

If Programmer is off but has 
12Vdc replace it, otherwise 
replace Wiring Centre PCB

Replace Programmer if
Zone Led does not flash

or Wiring Centre PCB
If it does!
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Dataterm Fault Finding - NO HEATING

 No
Heating?
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CHECK ALL FUSES!
Look for 230V~ on PCB,

12Vdc at Programmer and 
check all wiring!



Is Cylinder
Thermostat
Calling for

Heat?

Is Motorised
Valve

Open?

Does Boiler
Have 230Vac on 
Switched Live?

Does End Switch 
Have 230Vac

on Both Sides?

Replace
Motorised

Valve

Possible Boiler Fault!

or Boiler Lockout!

Check Supply

Wiring to Boiler!

Check all Screens are
Earthed & Test Again

Rectify or

Replace Thermmostat!

NoYes
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No No

No

Yes

Dataterm Fault Finding - NO HOT WATER

Does
Programmer

Show
HW On?

Is Programmer
Display On?

Is 230Vac
present at
HW N/O
on PCB?

Boost HW by pressing
the TAP key or

goto engineer setup
options menu.

Check 230Vac to System
12Vdc at Programmer
Wiring Connections &

Check ALL Fuses!

Replace Programmer if
12Vdc at Programmer

or Wiring Centre PCB if 
Else!

Yes

Yes

No

No

No

Yes

 No
Hot

Water

Still No HW ?
Replace Programmer if
Zone Led does not flash

or Wiring Centre PCB
If it does!
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